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Doximity,Dialer Video Calls:

Setting up your Microphone & Camera
(For Physicians)

Free HIPAA-Sec/ire Video Calls

Patients get a text linf. No setup required.
Your number stays prfvate. HIPAA-secure,

“Doximity” Would Like to
Access the Microphone

Alows you tojon video cals

Don't Allow oK

Visit us: www.doximity.com
Contact us: support@doximity.com

0 Enter your patient’s

number into Dialer

Tap the ‘Video Call’ icon to
begin. You will be shown a
first-time user screen that
explains a little more about
what Doximity Dialer Video
is. Tap ‘Continue’.

e After you've enabled

your camera you will
see a white check-
mark next to it

Then, you’ll do the same
thing for your microphone.
Tap ‘Enable Microphone
Access’ on the screen to
the left (#1). Then tap ‘Ok’
(#2).

Video Call Invite
To: (415) 555-4567

Hello, this is Dr. Allen. Please join me|for a
secure video call:
https://dialer-api.doximity.com/

‘ Cancel |

Q Show this screen for each call

You will then be asked
to enable your camera

The permissions must be
allowed in order to join the
video call with your patient
so they can hear and see
you. You should see (#1)
screen to the left, tap
‘Enable Camera Access’.
Then you will be brought to
the (#2) screen. Tap ‘Ok’.

Note: If your screen does
NOT look like this, go to
Step 5.

After your camera and
microphone privileges
have been enabled,
you're ready to video
call with your patient

An auto-populated text
will pop-up for you to
invite your patient to the
video call. Tap ‘Send’.

After this, you can either
wait in the video call room
for your patient, or hang-up
and we will send you a text
with the video call link when
your patient has joined.


http://www.doximity.com
mailto:support%40doximity.com?subject=

Camera Permissions Were
Previously Disabled

Microphone Permissions
Were Previously Disabled
Alow

Visit us: www.doximity.com
Contact us: support@doximity.com

e If you aren’t getting

prompted to enable
your microphone

and camera, you will
see one of these two
screens to the left

To fix this, you’ll need to go
into your settings app (@)
on your phone.

Tap ‘Go to Settings’.
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£ Settings Doximity

g Microphone

B Camera

Siri & Search

&) Notifications

:; Background App Refresh

ES: Cellular Data

e You will then be brought

into your settings page for
the Doximity App

Slide the button over to the right
for your microphone and for your
camera. Both sliders should now
be green.

Once turned on, start back at
Step 1 to enable your camera
and microphone so your patient
can hear and see you on your
video call.


http://www.doximity.com
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